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The Meaning of Hope
What is the power of HOPE? They say that it reduces feelings of 
helplessness, increases happiness, decreases stress, and improves our 
quality of life.

I am honored to work for an organization that literally gives hope to 
thousands of people who desperately need it. 

As we look back on 2022 and forward to 2023, I am thankful for everyone 
who has partnered with us to provide hope and care to so many who 
need it.

Hope Dental Clinic is a vital leader in treating patients who lack dental 
insurance and the funds to pay for out-of-pocket care.  On the heels of 
COVID and the realities of inflation, there are more people than ever on 
the margins with no options for the dental care they desperately need. 
That can lead to devastating consequences.  

But with your help, we can work to make sure that doesn’t happen. 
Together, we can continue to assist more of our friends, neighbors and 
people in the community. In 2023, our goal is to increase the number of 
patients served, while at the same time improving outcomes, offering 
essential oral health education and partnering with dental programs to 
educate the next generation of dental care professionals.

That’s the power of HOPE. 

Thankfully,

 
 

Jan Hallstrom 
Executive Director

Giving Hope

Emergency Care 
While most of our services are scheduled in 
advance, unplanned emergencies happen. By 
providing free care, we help those in need access 
the help they need to get rid of infection and 
pain without worrying about the cost.

Preventative Care 
From exams to cleanings, from sealants to 
fillings, we strive to provide the best in services 
so our patients’ teeth stay strong and healthy, 
giving them a reason to smile.

Education & Advocacy  
As the link between oral healthcare and well-
being becomes more recognized, we take seriously 
our role in providing education about good oral 
hygiene and dental care. Because there is still 
a large disparity in health care, our aim is to 
continue to actively bring about public awareness 
and close that gap for those who are in need.

For more than 50 years, Hope Dental Clinic has served as a crucial 
community asset with life-changing impact. We provide free dental 
care and oral health education to uninsured, low-income adults and 
children resulting in improved overall health and well-being for 
thousands of patients.
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The Impact of Hope
When you support Hope Dental Clinic, you support equity in oral 
health. You play a crucial role in providing dental care and oral 
hygiene services for the working poor, immigrants, refugees, children 
and seniors – all of whom disproportionately suffer from dental 
diseases and oral conditions. 90% of our patients have incomes below 
200% of the Federal Poverty Guidelines and are completely without 
dental insurance or the ability to pay. 

6% 
Children

8% 
Seniors

49% 
People of Color

46% 
Immigrants

42% 
Hispanic

16% 
LGBTQ+

25% 
Disabled

45% 
Female

54% 
Male

1% 
Transgendered

13% 
Military

9% 
Homeless

Hope for All 
At Hope, we believe in increasing access to care and reducing barriers 
so that no one has issues getting the dental care they need, especially 
children and youth who will be a priority moving forward.

We have Bilingual staff in Spanish, Hmong and Somali and schedule 
other interpreter services as needed to serve clients and their families. 

By reducing financial and other hurdles to care, we are taking vital steps 
to create a system that fosters fair and just opportunities for everyone to 
be as healthy as possible. 

See below some of the groups of people we served in 2022: 

293 
Volunteers

$1,296,817
Value of Services

6,251
Procedures

1,682 
Total Served

$770 
Average Value 

 per Patient

8,207
Volunteer Hours
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Relieving Pain, Giving Hope
It doesn’t matter where you’re from or what you do for a living, 
if you’re a parent, you do whatever you can to keep your child 
healthy and safe. But imagine if you’re new to a country and 
don’t have the funds to pay for even basic dental care, much 
less more extensive treatment. Unfortunately, that was the 
case of Wendy and her six-year-old son, Carlos. 

Carlos had never been to the dentist and his mom knew 
that his teeth were in bad shape, but they avoided care 
because of the cost. Then, Wendy found out about 
Hope Dental through someone at work and made an 
appointment for a Hope Give Kids a Smile visit.  He was 
scheduled for fillings but the cavities were so serious 
that Dr. Judy Pedro-Lim instead put crowns on his teeth. 

“If the family had been able to access care sooner, simple 
restorative work would have been easier and avoided 
pain for Carlos,” she said.

Luckily for the young boy, Hope Dental was there to help. 
Wendy says Carlos is happier and more confident now, and 
feels better smiling! She said, “We felt very welcome here 
and were treated very well. This clinic is doing so much for our 
community. We are so glad we found Hope.” 

“We felt very welcome here and were 
treated very well.”

“If the family had been able to access 
care sooner, simple restorative work 
would have been easier and avoided 
pain for Carlos”
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Hope Is Where the Heart Is
Being a pediatric dentist and a community volunteer are two roles near 
and dear to Dr. Judy Pedro-Lim’s heart. And at Hope Dental Clinic, she 
combines her two passions! She had been a long-time volunteer with the 
Give Kids a Smile program, and when her son, Matthew, began working 
at Hope two years ago, she came on board too. Not only does she provide 
free high-quality dental care to children in need, but she also supervises 
dental students while they train at the nonprofit clinic.  

“At Hope, we’re really serving the underserved. Those who have no 
insurance or can’t afford to pay,” said Dr. Pedro-Lim. “It is a 100 percent 
community nonprofit that is truly life-changing. Some of the young 
patients I see have never been to the dentist before and we help make a 
big difference in their lives.”

Dr. Pedro-Lim believes so strongly in Hope Dental Clinic’s mission 
to provide dental care to those most in need, that – in addition to 
volunteering her time – she also is a donor. “I believe deeply in giving 
people hope,” she said. 

Hope Is a Springboard
You could say that Matthew Lim was born to be a dentist. Both of his 
parents – Dr. Judy Pedro-Lim and Dr. Toh-Eng Lim – are in private 
practice in Eagan. Still, he wanted to make sure he was making the right 
career choice. 

While an undergraduate at UMN, one of the advisors at the School of 
Dentistry’s Admissions office encouraged him to volunteer at Hope 
Dental Clinic. He spent a year serving as an administrative assistant at 
Hope’s front desk and then transitioned to full-time employment on 
the clinical side once he graduated. Matthew spent his “gap year” as the 
interim clinic manager and coordinated the recruitment, on-boarding 
and training of 12-15 student interns, a competitive dental assistant 
program that receives 50-60 applicants per cycle. In addition to his 
internship program responsibilities, Matthew also acted as volunteer 
coordinator for the dental professionals who serve Hope’s patients. 
Needless to say, we were sorry to see him go.

But we’re happy to report that Matthew’s experience at Hope solidified 
his interest in dentistry! He’s now in his first year at Tufts University 
Dental School in Boston. “I saw first-hand how Hope is the last place 
resort for many patients and I became personally passionate about 
public health dentistry. I haven’t seen another program like it,” he said. 

To see a complete list of our 
2022 volunteers please visit 
hopedentalclinic.org/22volunteers 
or scan the qr code. 

“At Hope, we’re really serving the underserved. 
Those who have no insurance or can’t afford to pay,”

“I saw first-hand how Hope is the last place resort for 
many patients and I became personally passionate 
about public health dentistry.”

293 
Volunteers
last year
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2022 Financials

Thank you to our  
generous donors!
To view a list of donors in 2022 please  
go to hopedentalclinic.org/22donors  
or click the qr code below. 

Hope Dental Clinic could not exist without the ongoing support of 
individuals, corporations and foundations. Your support provides 
emergency and preventative care that is so needed in our community. 
Because of you, we were able to provide assistance to 1,682 men, women, 
and children in 2022. This care saved each person an average of $770 in 
associated dental fees. Thank you so much for your ongoing support. 

90% Contributions & Grants

8% Patient Admin Fees

>1% Investments

2% Other

Support in 2022 came from the following:

Hope Dental Clinic 2022 Board
Linda Maytan, DDS, MPH (Chair)
Dental Policy Director, Minnesota Department of Human Services

Sarah Wovcha, JD, MPH (Treasurer)
Executive Director, Children’s Dental Services

Terri Henneman (Secretary)
Community Volunteer

Pat Farley
Vice President & Investment Manager, Mairs & Power

Peggy Fink
Development Director, UGMTC; Urban Ventures (Retired)

David S. Gesko, DDS, FACD
Dental Director & Senior Vice President, HealthPartners

Russ Loomis
Account Executive – Dental, 3M (Retired)

Kelly Losness, PHR, SHRM-CP
Director of Talent, Robins Kaplan LLP

Jennifer Resner
Vice President, First Bank and Trust

For a copy of our 990 please call our office at (651) 789-7605 
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Mission
Our mission is to provide dental care to those most in 

need, regardless of the ability to pay.

Vision
To offer our patients hope and a reason to smile, by 
expanding our connections to the community, oral 

health care providers, and students.

HopeDentalClinic.org | Info@hopedentalclinic.org 
651-789-7605 | 800 Minnehaha Ave E Ste 465 Saint Paul MN


